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June 26, 2014 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

AecEPTEOIFlLeo 
JUN 2 6 !Df4 

445 12th Street, SW 
Washington, DC 20554 

Federal ~munlctlfona Commission 
omce at the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report ofTri-County Telephone Membership Corp. (NC) 
Study Area Code 230505 

Dear Ms. Dortch: 

On behalf ofTri-County Telephone Membership Corp. (NC) ("Tri-County"), JSI 
files the attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to sections 54.313 and 54.422 of the Commission's rules.1 

Tri-County seeks confidential treatment under Protective Order for section 54.313(f)(2) 
financial information? The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of the initial section 54.202( a) Five-Year Service 
Quality Improvement Plan. 3 

Please direct any questions regarding the filirlg to the undersigned. 

Sincerely, 

cf2lfj-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

N.o. c! Copies rac'd 01:$ 
I 47 C.F.R. §§ 54.313, 54.422. lJst ABCOE 
2 Connect America Fund eta/., WC Docket No. 10-90 eta/., Protective Order, DA 12-1857 rei. Nt.J!O~v~ . .u;16l....'ol20.u1~2-----­
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.corn, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 26, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/FilED 
JUN 2 6 2014 

Federal Communications Commlssion 
Office af the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of Tri-County Telephone Membership Corp. (NC) 
Study Area Code 230505 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSf'), on behalf of its client Tri-County Telephone 
Membership Corp. (NC) (the "Company") hereby requests, pursuant to Sections 0.457 and 
0.459 of the Commission's rules/ withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The Company 
provides the following in support of its request, numbered consistent with the 
subparagraphs of Section 0.459(b ). 2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202(a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company' s Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rei. May 1, 20 14). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories." 5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company's existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed pl~ at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

s See Connect America Fund eta/., WC Docket l0-90 eta/., Order, DA 13-332 (rei. Mar. 5, 2013) ("March 5, 
2013 Order'') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

#1!}-Mt 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with uestions about this data 

<035> ContactTelephone Number: 
Number ot the rson identitied in data line <030> 

<039> 

230 50 5 

TRI COUNT'l TBL MEMBR 

2015 

Melinda Jackson 

25 29 648000 ext. 

melinda~otricounty . biz 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting {voicer)---:---, 
<210> I ./ ~--check box if no outages to report :: ~:,::·:::::,~(T I ' I 

(complet~ attached worlcshm} 

(complet~ attached worlcsMet} 

<320> Unfulfilled Service Requests (bro.;.a:d:ba::n.:.:d::_l __ _:l =o=====L----------, 

Detail on Attempts (broadband)!:'--,----:-...,..-:------------------''-~~~-• <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

Number of Complaints per 1,000 customers (voice) 

~:e~le 1::: I I " II " 
Number of Complaints per 1,000 customers (broadband) 

~:~le 1::: I I " 
Service Quality Standards & Consumer Protection Rules Compliance (check to Indicate urt/fkation} ./ II " 

<510> (attach~d descriptive document} 

<600> Fru:.:.;nc::c.::ti.::;O:..:n.::;ali:.:.;ity :L...:i:..:n..:E:.;;m:,:;e:.:r...::gEe:..:n.::.L..cy.:oSi:.:tu.:oa::.t::.io::.n:.:.;s,__ _____________ , (check to indicate certificati<)n} 

230 5 05nc610 .pdf 

ottadted descript~ document) 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(complete attached workshel t} 

(complete attached worlt.sMet} 

<800> Operating Companies and Affiliates (complete attached workshnt} 

<900> Tribal Land Offerings (Y/N)? Q ® (ifyes,completeattacMdworlt.sheet} 

<1000> Voice Services Rate Comparability {check to indicate certificati<)n} 

<1010> 1 I..----------:::::-----::=--------------'' 1·-~-­
<1100> Terrestrial Backhaul (Y/N)? @ 0 li/not~cktotndicoteurttficoti<m} 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(complete attached worlcshnt} 

(complete atto~d worlcshe~t} 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
(ch~ck to indicate certif"KOWn} 

(complete attached worksMet} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Wor!ssheet 
(cMck to Indicate certification) 

(complete attached worlcsheet) 

L..-.....;"_...JII.____.~ _ _, 

&...-.....;.../ _ _,1 L-1 _..:..../ _ _, 

L..--"-...JI .... I _.~ _ _, 

._______.I~ 



REDACTED FOR PUBLIC INSPECTION 

. ~lOOJ Servk:e Quality ln;tp~ro~ment RepP"I!'I 
Data Collection Form · ·· · -~ ~ ·~ 

·t 
c: ... 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> Has your company received its ETC certification from the FCC? 

230505 

TRI COUNTY TEL MEMBR 

2015 

Melinda Jackson 

2529648000 ext. 

melinda~otricounty.biz 

(yes I no) 

~- ·};~ 

:1' 

® 
<111> 

If your answer to line <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? (yes I no) 00 
If your answer to line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to § 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

230505ncll2 .pdf 

Page 2 

FCC Form 481 ·~~ ·~~ ;;··t~ ... 
·I~ •.r . ,..,_., 

., .~OMB Control No. 306Q..0986IOMB Controi No. 3060-o~i9 , , 
~/·JulY 2013 · · 

Name of Attached Document 

Page 2 



(200) SeMce OUtaae Repotttnc (Voice) 

Data Collection fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<03S> Contact Telephone Number- Number of person ldentlfled in data line <030> 

<039> Contact Emili Address - Email Address of person identified in data line <030> 

<220> ~-.- b ~--~ <b2 ---- b ---- b4 -..... -
NORS 

Reference Outaae Start Outage Start OwceEnd Outage End 

REDACTED FOR PUBLIC INSPECTION 

230505 

TRI COUNTY TBL MBMBR 

2015 

Melinda Jackson 
2529648000 ext. 

~lindalgotricounty.biz 

-... -- . . --· 
Number of 911 Facilities 

Number Date Time Date Time Customers Affected Total Number of Affected 

Customers (Yes/ No) 

- ----

Page 3 

FCCform481 

_OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

, ..... - <f> ... ·o· -··-
Did This Out.ge 

Service Outage Affect M ultiple 

Description (Check Study Areas Service Outage Preventative 

all that apply) (Yes/ No) Resolution Procedures 

--- ---- --- L__ L. __ 

Page 3 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 230505 

<015> Study Area Name TRI COUNTY TEL MBMBR 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Melinda Jackson 

<035> Contact Telephone Number- Number of person identified in data line <030> 2529648000 ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> melinda~otricounty. biz 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 1
1/1/2014 I 

<703> ~-~~~~.<dJ''A'f~-~~J(~~~~l~yr~ .. ~~~~~-ifitl'f~~ : ••r=~~-~~~j·l~~~~~~· ~.a. 'ie-~- · ·l~i~~~r.~. 
Residential t.oeal 

State Exchange (ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Charge 

~OQ .... .. ~· - ~h.::ll.::llt 

;;_~. ~'•!~?.~~~~ 

State Universal Service Fee 

Page4 

~ _,~ "~1~7-''""" ·~· ' ~~~J'J."''' . . ~ ~· ,.,,_,.,..,. . -' . 
~ ·~· • • ~· 0 . • ,; -·~¥" · .... ~ .-..•... 

~ . . - . 
.li''f::l-'1.1:':"-.J'· 

Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

Page4 
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<010> Study Area Code 230505 

<01.5> Study Area Name TRI COUNTY TEL MEMBR 

<020> Program Year 2015 

<030> Contact Name- Penon USAC should contact regarding this data Melinda Jacl<eon 

<03S> Contact Telephone Number - Number of person ldentlfied In data line <030> 25296UOOO ext. 

<039> Contact Email Address- Email Address of person Identified In data line <030> gelind&lgotricounty.biz 

<711> 
,. . qj; ·; ·) ~r"""CY.TS:. _· QJ>'"''" ·::'_" 'I? :-~"~-• · ~oo'tf3.-;~' '.- - >. ,• .... , ""~!':&~ -:~l:&:.;;Qb . ... ,,.,F!r:~~~?.::f:~~-;5~~-~~-~-w-- ~-~,~,~~- ;:.'"""1 

r 

Broadband Service - Usace Allowance 
State Regulated Download Speed Broadband Service - Usage AlloWllnce Action Taken When 

State Elechan&e (llfC) Residential Rate Fees Total Rate and Fees (MbPS) Upload Speed (MbPSI (GB) Limit Reached {~l«t} 

~00 ,.,. .. ,.,. .... ...... ~ ---
r .. v. ""'''"""'' 

PageS 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 230505 

<015> Study Area Name _!:OilNTY TEL MEMBR 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Melinda Jackson 

<035> Contact Telephone Number- Number of person identified in data line <030> 2S2964sooo ext· 

<039> Contact Email Address- Email Address of ~l'g)!lidE!_ntified in data line <030> melinda~otricounty .biz 

<810> Reporting Carrier Tri-County Telephone Membership Corporation 

<811> Holding Company 

<812> Operating Company 

-=,.._~,........'""";'~· ~-r -~-"~·· ~ <813> F~f.'·:;-;•;r-:"' · .•. ·,,·,·:' n-·) • · ... ;.,~'-''""· •q!X . 'A· -~ •• . :"'- ''·,~- . • •, '.-~~· ~ ~ ,. ·.\~ .. ~ l . • . . 

Affiliates 

-~~~· ·,...;·,~·~~f-·HP '®> 

SAC 

-- See atttlched workshtet --

Page 6 

-·~~~--..W.il~/1• ~~~,~~::,:·"~-~~~&¢~~~~ 1 
Doing Business As Company or Brand Designation 

Page 6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 230505 

<015> Study Area Name TRl CQIJNTY TBL KEMBR 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Melinda Jaekeon 

<035> Contact Telephone Number- Number of person identified in data line <030> 252~648000 ext. 

<039> Contact Email Address - Email Address of person identi fied in data line <030> eelindatgotricounty.biz 

<910> Tribal L.and(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

I ~--- ·- ·- -I 
If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance wi th land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Name of Attached Document 

Page 7 

Page 7 
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<010> Study Area Code 230505 

<015> Study Area Name TRI COUNTY TBL MEMl!R 

<020> Program Year 2o15 

<030> Contact Name - Person USAC should contact regarding this data Melinda Jackson 

<035> Contact Telephone Number - Number of person identified in data line <030> 252964sooo ext. 

<039> Contact Email Address- Email Address of person identified in data line <030> melinda~otricounty . biz 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

Please check this box to confirm the reporting carrier offers D 
<

1130
> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

PageS 

Page 8 
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<010> Study Area Code 230505 

<015> Study Area Name TRI coUNTY TEL MEHBR 

<020> Program Year ~ot'< 

<030> Contact Name- Person USAC should contact regarding this data Melinda Jackson 

<035> Contact Telephone Number - Number of person identified in data line <030> 2S2964&ooo ext. 

<039> Contact Email Address- Email Address of person identified In data line <030> melinda~otricountv . biz 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ,., .. ~,. ¢< I 

<1220> Link to Public Website HTIP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[2J 

(bbl 

Name of Attached Document 

Page9 
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<010> Study Area Code 230505 

<015> Study Area Name TRI COUNTY TSL MSMliR 

<020> Program Year 201s 

<030> Contact Name - Person USAC should contact resarding this data Melinda Jackson 

<035> Contact Telephone Number - Number of person identified In data llne <030> 252964&ooo ext. 

<039> Contact Email Address- Email Address of person Identified in data llne <030> melindaec.otricountv .biz 

CHECK the boxH below to note compliance as a recipient of Incremental ConMCt America Phase I support, frozen Hlah Cost support, Hlah Cost support to offset access charp reductions, and Connect America Phase II 
support as set forth In 47 CFR § S4.313(b),(c),(d),(e) the Information reported on this form and In the documents attached below Is accurate. 

Incremental Connect America Phase I reportlnc 
<2010> 2nd Year Certiflcatlon {47 CFR § 54.313{b){1)} 
<2011> 3rd Year Certification {47 CFR § 54.313(b){2)} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

Price cap Carrie r Recelvlnc Frozen SUpport Certification (47 CFR § S4.312{a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certification 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap carrier Connect America ICC Support {47 CFR § S4.313(d)} 
Certification Support Used to Build Broadband 

ConMCt America Phase II Reportlna {47 CFR § S4.313(e)} 
3rd year Broadband Service Certification 
Sth ye.ar Broadband Service Certification 

Interim Prosress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
lEI 

§ 
ID 

<2021> Interim Progress Community Anchor Institutions 

I I 
Name of Attached Document Usting Required Information 

Page 10 

Pase 10 



<010> Study Aru Code_ 230505 
<015> Study Area Name 'l'Rt COtiNTY TElL I\IBMBR 
<020> PIO(f11mYew 2015 
<030> Contact Name· "-non USAC sh<KJid contact reawinl this all Melinda Jackoon 
<03S> ContxtTelophoneNumber· Numbo<ofperson identffiodln data llne<030> 2529648000 ext . 
<0.39> Contact EmaiiAddras.s·EmaHAddressof ~rson kte.ntified fndata llne<030> melinda.eaot.rieountv .biz 

CHECK tho boJCes below to note "'"""lon<e on lb five yew HM<:o qulllty pr..n (pursuant to 47 CFlt § 54.202(1)) and, f« prtvlltly hold <*Tfen, ensurtnc compliance with tho f lnanclll roportlftl roqulrements set forth In 47 
all t 54.313(f)(Z).I furthof certify lhlt tho Information fii'O'Ied on this form and In tho documents Mtachod below Is acante. 

(30101 ,.,_.llfi'Ort on S Yew Plan 
Milestone Ctrtlfltotlon (47 CFR § 54.313(1)(1)(1)} 

Namo of Attochtd Document L1stln1 Requirod lnf""matlon 

Please checlc this box to confirm that the attached docunent(s), on line 3012 contains the required lnfonnallon pursuant to 
(3011) § 54.313 (1)(1 Xil), the canier shal provide the number, names, and addresses ot convnunity anchor institutions to wllich began 

providing access to broadband seNice in the preceding calendar ye.ar. D 

(3012) Community Anchor lnst11utlons (47 aR f 54.313(f)(1)(ii)) ,-~-~-- ~... . . I 
Name of AttJc:hed Oocurnent Listinc fllequ•rwa 1nronn.uon ~ 8 

(3013) I• your company a Prlvototy Hold ROR Comer (47 CFR § 54.313(1)(2)) (Yes/No) • 
(3014) If yes, does your com pony lilt tho RUS annual report (Yes/No) e 
Please check these boxes to confirm that the attached document(s), on line 3017, contains the required Information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) El«troni< <OVf of tholr annual RUS reportS (0Pif1lti"' Report lor rn 
Teltcommuni<otlon• 8onowen) 

(3016) Oocument(s) for Balance Sllee~ Income Statement and Statement of Cash Flows I[Z] I """M"" ·""' I (3017) If the responselsyos on line 3014, attacl>yourcompony's RUS onnual 
report and aU roqulrtd dOC\Imontotlon 

Name of Attaohod Document lfstlnl Requlntd lnfMm~tion 

(3018) If the response I• no on lin• 3014, Is your compony audited? (Yts/No) 00 
If tho rospons. Is yos on lint 3018, please check tho boxes below to 
confirm your submission, on line 3026 pursuant to § 54313(1)(2), contoins 

(3019) Either • COf1'f of their audited financial stattmon(; ""(2) a financial report in a formll-rablt toRUS Operatlna Report lo<Ttlecommuni<otlons CJ 
(3020) Oocumeot(s) for Balance Sheet. Income Statement and Statement of Cash Flows D 
(3021) Manacemont letter issued by the Independent cortlfitd public occountont that performed the com pony's flnanclolaudlt. 0 

If the response I& no on line 3018, pjoose chock the boxes below 
to confirm your submission, on line 3026 pul'$uont to§ 54.313(1)(2), 
contHl.£ 

(3022) Copy of their financial stattmont which he• been subject to rtYttw by on 
Independent cortlfltd public occountont; or 2) o financial report In a 
formotcomporable toRUS Operotina Report for Telecommunications 

D 

Borrowers, 

(3023) Undertylna information subje<ted to a rtYttw by an Independent certlfltd CJ 
~~ D 

(3024) Unartylnc lnlormatlon •ubjtcted to an offtcer ...-tili<otlon. 10 
(3025) Oocument(s) for Balance Sheet, Income Statement and Statement of ):CJI.asil.lh:..:F"-!Iows~::..-----..,....---------------. 

.. ~" ...... --~-~-- I I 
Name of Attoched Document llstinc Required lnformotion 

r~ •. u. 

Paco11 



REDACTED FOR PUBLIC INSPECTION 

<010> Stuc!y Area Code 230505 

<015> Study Area Name TRI COtnnY TEL MEHBR 

<020> Pro ram Year 2015 

<030> Contact Name - Person USAC should contact recardiog this data Melinda Jackaon 

<035> Contact TelephOne Number- Number of person ldentifled in data line <030> 2529648000 ext. 

<039> Contact Email Address- Email Address of person Identified in data line <030> melinc!a!qotricounty .bit 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

1 certify that I am an officer of tiHI repor11nc carrier; rrry responsibilities lndude ensur1nc the eccuracy of tiHI annual reportlnc requirements for unlwrsal service support 
rtdpients; and, to tiHI best of my knowledle, the information reported on this form and In any attachments is accurate. 

O.te 

sition of Authorized OffiCer: 

Fllln Due Date for this form: 

Persons wilfully makl~l Ieise sta~menl$ on tills fotm con be punished by foM or forlelture under the Communications Act of 1934, 47 U.S.C. §§ S02, S03{b), or fine or Imprisonment 
under Tille 18 of the United ~tes Code, 18 U.S.C. § 1001. 

Page 12 

Page 12 



REDACTED FOR PUBLIC INSPECTION 
Paae 13 

<010> Study Area Code 230505 

<015> Study Ar~a Name TRI COUNJ'Y TEL IIEMBR 

<020> Pr ram Year 2015 

<030> Con~ct Name - Person USAC should con~ re&arding this data Melinda Jackaon 

<035> Contact Tel~phone Number· Number of person Identified in data line <030> 2529648000 exe. 

<039> Contact Email Address· Email Address of person Ident ified in data line <030> melinda!gotricounty .biz 

TO Be COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FlUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an A&ent to File Annual Report$ for CAF or Ll Rec:ipients on Behalf of Reportin& tarrier 

I certify thet (,._. of Agent) John Staurulakis, Ine ia authoriud to submit the infonnatlon reported on behalf of the reporting carrier. I 
al.o certify tlult I am an olllcer of the reporting carrier; my ,...ponalbllltl" Include enauring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to llwl best of my knowledge, tlwl reports and data provided to the authorized agent Ia accurate. 

John Staurulakis, Ine 

TRI COUNI'Y TEL MB:MBR 

CERTIFIED ONLINE Date: 06/25 2014 

ext. 

230505 F11in Due Date for this form: 07 01 2014 

Persons willfully maklnc Ioise statemonu on this 1o1m can bt punished by lint or fomfturo under 1M Communications Ad of 1934, 47 U.S-C.§§ 502. 503(b~ or ftnt or imprisonment 
under Trtle 18 af the Un~ Statts Code, 18 u.s.c. § 1001. 

TO BE COMPLETED BY THE AUTHORIZ£0 AGENT: 

Certification of A&ent Authorized to File Annual Repom for CAF or U Recipients on Behalf of Reportlna tarrier 

I, "ac~t for the reportlna carrier, certify that lam authorized to submit the annu•l reports for universal service support redplents on behalf of the reportlna carrier; I hilve provided 
the data reported herein based on data provided by the reportlnc carrier; end, to the best of my knowJedce, the lnformetlon reported herein Is a«urete. 

John Staurulakie, Inc. 

CERTIFIED ONLINE Date: 06 25 2014 

Cassandra Heyne 

Consultant 

~nt: 3014597590 ext. 

Filin Due Dote for this form: 

Persons wllllully maklnc Ioise sutemonts on this form can bt punishtd by Rno or fo~lturo un~r the Communication> Ad of 1934, 47 U.S.C. §§ 502. 503(b), or Rno or impr1$01\ment under Tltlt 
11 af the Un~ $totes ~. 18 U.S.C. § 1001. 

""'' 13 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED - FOR PUBLIC INSPECTION 

TRI-COUNTY TELEPHONE MEMBERSHIP CORP {SAC 230505) 

ATTACHMENT- LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 



Tri-County TMC 230505 REDACTED FOBrRUBOC INSPECTION 

Tri-County Telephone Membership Corporation's Demonstration of Compliance with 

Applicable Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA' s Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Tri-County Telephone Membership Corporation ("Company") hereby certifies 

that it is complying with applicable service quality standards and consumer protection 

rules. The Company is subject to consumer protection obligations under state law. These 

obligations include, but are not limited to, the following: jurisdiction of the North 

Carolina Rural Electrification Authority under N.C. Gen. Stat, Chap 117, for customer 

complaints. 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 !d. at para. 28. 
3 !d. The FCC noted that under the CTIA Conswner Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." !d. at n. 71. 
4 !d. at n. 72. 



Tri-County TMC 230505 REDACTED FOBrRIJII£JC INSPECTION 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 



Tri-County TMC 230505 REDACTED FOSrRIJIIOC INSPECTION 

Tri-County Telephone Membership Corporation's Demonstration of Ability to 

Function in Emergency Situations 

Tri-County Telephone Membership Corporation ("Company") hereby certifies 

that it is able to function in emergency situations as set forth in the Code of Federal 

Regulations, Title 47, Part 54, Subpart C, §54.202(a)(2)1 and N.C. Gen. Stat.§ 62A. The 

Company's voice and broadband network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations 

as required by Section 54.202(a)(2). The Company can change call routing translations 

as needed to reroute traffic around damaged facilities. Changing call routing translations 

will also allow the Company to manage traffic spikes throughout its network, as 

emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 230505 

<015> Study Area Name TRI COUNTY TSL MEMBR 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Melinda Jacuon 

<035> Contact Telephone Number- Number of person Identified In data line <030> 2529648000 ~xt . 

<039> Contact Email Address - Email Address of person Identified In data line <030> 111elinda~otrieounty. biz 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

ll/1/2014 I 

~-~~~:<Ft ::·.~Jh>~.F~~ '1r.'D$;}·~~,;.ili ~~~ ·WN-i"t · ·v ii· ;,¥_;.;; 
Resldentlallocll 

;m~~~~ ~. .'~ ·' "~;Y'.-~~J-:;~'If.,'~ 

State Ex~nae (llfC) SAC(C£TC) Rate Type Service Rate State Subscriber Une Charp State Universal Service Fee 

NC PNTW (927) FR 19.85 0.0 0.0 

NC PKRD (935) FR 19.85 o.o o.o 

NC SONY (964) FR 18.8 0. 0 0.0 

; .:~itli -~~-~ w~·;~~~~~~r.o~~~ ·'~ 
Mandatory Extended Area 

Service Charp Total per line Rates and Fee 

0 . 0 19.85 

o.o 19.85 

o. 0 18 .8 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 230505 

<015> Study Area Name TRI COUNTY TEL MEMBR 

<020> Program Year 201 5 

<030> Contact Name - Person USAC should contact regarding this data Melinda Jackson 

<035> Contact Telephone Number- Number of person identified in data line <030> 2529648000 ext . 

<039> Contact Email Address- Email Address of person Identified in data line <030> melinda~otricounty .biz 

<711> ~:£v~/'~ .~,,~~..,'il~7'iW:~;:t~~· . ' :t~' .;._- . ~~- .• >~;-.':"' 
" ,!.l(ar.:w~ ~. ,,~~- -;~·'J."':..&Jrl " . ·-~_;,. '~~~.Jl . . _.,). . .,_ ·~ '· 'I'T --~ • .• \i;; _,, 

State Exchance (ILEC) Residential State Re,ulated Total Rates Broadband Service - ~roadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When Umit Reached {select} 

NC 
All 29.95 0 .0 29.95 15.0 1.0 0.0 

Ot.her, no usage allowance 

NC 
All 

49.95 0.0 49.95 20.0 1.0 0.0 
Ot.her, no uaage allowance 

NC 
All 

59.95 o.o 59 . 95 30.0 1.0 o.o 
Other, no ueage allowance 

NC All 
69.95 o. 0 69.95 40. 0 1.0 o.o 

Other, no usage allowance 

NC 
All 

89.95 o.o 89 . 95 50.0 1.0 
Other, no usage allowance 

0.0 
-- - -- - - - - ----- --



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 230 505 

<015> Study Area Name TRI COONTY TEL HEMBR 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data Melinda Jackson 

<035> Contact Telephone Number - Number of person identified in data line <030> 2529648000 ext -

<039> Contact Email Address - Email Address of person identified in data line <030> melindat~gotricounty . b iz 

<810> Reporting Carrier Tri -Count y Telephone Membership Corporati on 

<811> Holding Company 

<812> Operating Company 

~~ f'ij .1 i1~i ' ~. ~.\~ir~.~~t.f,t~,8 .s~h.:?--db{ ~f~t~~~r.~r~~~!?A;:.~i"" ·; . ~ ~~1s:1 ~"It>~~~ ,.,;,,lil" .. _.,_~} •. {~~-~>1i\.~~)111i.~.&~·,, ' '<l!:;>~t"?:~;" .l ~.~:<ICi"~'\~·t 'ik· 1 

Affiliates SAC Doing Business As Company or Brand Deslan•tlon 

Tri-County Communications, Inc. 

-



Tri-County TMC 230505 line 1210 

REDACTED FOR PUBLIC INSPECTION 

North Carolina Lifeline Application 

Application for Lifeline 
• Lifeline is a federal benefit and willfully making false statements to obtain the benefit can result in 

fines, imprisonment, de-enrollment or being barred from the program 
• Only one Lifeline service is available per household 
• A household is defined, for purposes of the Lifeline program, as any individual or group of individuals 

who live together at the same address and share income and expenses 
• A household is not permitted to receive Lifeline benefits from multiple providers 
• Violation of the one-per-household limitation constitutes a violation of the Federal Communications 

Commission's (or "FCC") rules and will result in the subscriber's de-enrollment from the program 
• Lifeline is a non-transferable benefit and the subscriber may not transfer his or her benefit to any 

other person. 

How to apply: four steps 
1. Choose whether you will apply because you participate in a qualifying program or because your total 

household income falls within the guidelines. 
2. Fill out the form on the back. You must indicate your service address as well as your billing address (if 

not the same as your service address), as well as the last four digits of your SSN, your date of birth. 
3. You must provide photocopies of either the program or income documents. 
4. You must sign the bottom of the application indicating that you are complying with the Lifeline benefit 

rules. 

Qualifying Methods 
You may qualify for Lifeline either because you participate in one of the following programs or because 
your income is within the following guidelines. NOTE: You may receive Social Security and Medicare 
benefits, but to qualify for Lifeline, you must receive benefits from one of the following 
programs or your income must fall within the guidelines. 

You MUST send photocopies of any qualifying documentation. NOTE: SEND PHOTOCOPIES ONLY; WE 
WILL NOT RETURN ANY DOCUMENTATION. 
Program Eligibility 

• Supplemental Nutrition Assistance Program • Low Income Home Energy 
(SNAP) Assistance Program (LIHEAP) 

• Federal Public Housing/Section 8 
• Medicaid 
• Supplemental Security Income (SSI) 
• National School Lunch (NSL) free lunch 

program 

• Temporary Assistance for Needy 
Families (TANF) or Work First 

Documentation needed to qualify for Lifeline through income is noted on next page. 


